Park Hill Farm
O S S Moor Road, Ipplepen
| Newton Abbot

DevonTQ12 5TT
Telephone & Fax 01803 812983
E.mail enquiries@rossparkcaravanpark.co.uk
www.rossparkcaravanpark.co.uk

BOOKING FORM W/2011

Day and Date of arrival (from 12 noon) 201

Day and Date of departure (to 11.00 am) 201

Total number of nights

Names of all people (and ages of any children) who will be occupying touring unit for the duration of your stay
(maximum of six persons per touring unit):

oY)
2
©)
€Y
6))
©)

Address

Postcode

Telephone ..

E-mail

Single axle Twin axle Motor Trailer

Overall shipping length/size
caravan caravan home tent pping length/

Premier pitch

Deluxe pitch (hardstanding)

Standard pitch grass

Tent Pitch

Will you be using a pup tent as well as an awning?

Will you be using an annexe on your awning? (Only one annexe permitted per unit)

Will you be bringing your dogs? If yes, how many?

A £30.00 deposit is required with booking form. Payment is by debit or credit card, cash or cheque (payable to Ross Park).
All bookings are subject to the terms and conditions and regulations of Ross Park. The Management reserves the right to
refuse anyone admission to the Park, whether booked or not.

We will do our utmost to accommodate requests for specific pitches, however pitches cannot be guaranteed and we reserve
the right to allocate a pitch at our discretion.

On hardstanding pitches, awnings must be on the gravel area not grass. On grass pitches, only breathable groundsheets
are permitted and these must be lifted completely at least twice per week and tents must be moved within the pitch at
least once a week. Please advise prior to arrival if you will be using an annexe on your awning or a pup tent. No
commercial vehicles are admitted. For safety reasons, electric heaters are not to be used in awnings. Dogs must be on
leads at all times on the Park, except the dog walking fields. For everyone’s safety, bicycles are not to be ridden on the
main part of the Park but on the leisure field only.

Partners M.E Lowe H.M.B.Lowe
VAT Reg. No. 668 4397 80
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Dear Friends of Ross Park,

Although we have still been enjoying some mild and sunny autumn days here at Ross Park, the preparations
for the festive season are gathering pace: the decorations are being put up and the restaurant is being
prepared for all the festivities and it is also a time to reflect on events at Ross Park during 2011. After the
success of the new back showers in 2010, the bottom toilet block was completely refurbished during last
winter. All the chemical disposal points were renewed in stainless steel with a neat and simple design.
Continuing our focus on environmentally friendly policies, a solar panel was put on the roof of the dog
shower building; this pre-heats the water for the dog shower and also enabled us to provide a covered dish
washing area by the entrance to the leisure field, which was well used by guests in tents on the leisure field
and on the other pitches close by. The dishwashing room was refurbished, with new worktops and sinks
and 6 more pitches backing on to the leisure field were levelled out and extended. The usual winter
maintenance programme is now underway.

We were thrilled to have been named in November by the AA as England and Overall Winner of the
Campsite of the Year for 2012, beating off stiff competition from all the caravan parks inspected annually
across the country by the AA. The inspectors were impressed by the general attention to detail in all areas
and the improvements made to the park each year which help to make Ross Park stand out from the crowd.
We were the Overall Winner of the Campsite of the year award in 2000 and winning it again recognises the
consistently high standards that have been maintained over the years. Only 3 other parks have won the
Overall Campsite of the Year twice since the inception of the award. In the Practical Caravan Magazine
Top 100 parks awards, Ross Park was once again voted by the readers as Regional Winner for Devon, as
well as the Best Pet Friendly Park for the third year in a row. We are over the moon with these awards and
are delighted that you enjoyed your holidays at Ross Park enough to vote for us. We are also really pleased
to report that we maintained our Gold David Bellamy Conservation award and retained the 5 stars in the
VisitEngland award scheme.

The bedding plants this year were particularly impressive with many people commenting on how wonderful
the flowers were on the Park. The hanging baskets flourished until very late into the season and the beds
in front of the shower block were magnificent: a sea of colour and scents. Several shrubs didn’t survive the
very cold winter but these have all been replaced from our stock plants, continuing the varied and colourful
planting schemes to enhance the Park’s horticultural displays. In May, the first bee hives arrived at Ross
Park; these were put on the patch of land between the cherry orchard and the conservation fields as both
areas provide a good, varied supply of pollen: we look forward to tasting Ross Park honey soon! Also new
this year has been the Nature Hunt which many of our visitors with young children have enjoyed. The very
enthusiastic response has shown how interested families are in exploring the local environment while away
on holiday and we hope you, of all ages, have enjoyed the opportunity to explore and question what you
see in our extensive conservation areas. The vegetable garden goes from strength to strength: different crops
fared better this year than last but that’s gardening for you!

The Park will re-open on 2™ March 2012 but the office will be open in January and February for bookings
and to deal with enquiries. We will always try to accommodate your requests, for whatever time of year
you wish to take a holiday and the usual special offers will be available during 2012. Don’t forget you can
always contact us through www.rossparkcaravanpark.co.uk In the meantime, we would like to thank you
all for your support and friendship during this year and all the team join us in looking forward very much
to making your holidays at Ross Park as enjoyable as possible in 2012.

A very Merry Christmas and Happy New Year from all of us at Ross Park

Partners M.E Lowe H.M.B. Lowe
VAT Reg. No. 668 4397 80



